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This unique guide explains how good shipboard 
survey practice can significantly reduce the risk 
of shortage or contamination claims arising 
from loading or discharging crude oil and 
petroleum products. A range of quantitative and 
qualitative monitoring and recording techniques 
is recommended which should ensure that 
potential loss or contamination problems are 
identified at an early stage and can be remedied 
cost effectively. The guide is aimed at ship’s 
officers, cargo surveyors and all others involved 
in monitoring cargo operations. The second 
edition has been updated and revised to reflect 
the latest industry developments.

Anthony Severn is an international expert 
on oil claims arising from the custody 
transfer and sea transport of crude and 
petroleum products. In 1983, following 
six years at sea with Shell and Chevron, 
he joined CWA International, the highly 
successful London-based commodity and 
bulk cargo specialist consultancy practice, 
where he is now a director. He has advised 
on major oil cargo incidents and disputes 
of all types throughout the world, many 
requiring urgent attendance and/or highly 
detailed investigation for litigation. He has 
produced numerous papers on oil claims and 
tanker cargo operations, is a fellow of the 
Energy Institute and served on the Institute’s 
committee which set out guidelines for cargo 
surveyors. 

North of England P&I Association has 
offices in the UK, Greece, Hong Kong 
and Singapore and is one of the leading 
international mutual marine liability insurers 
with over 100 million GT of entered 
tonnage. Founded in 1860, the Association 
has long recognised the importance of 
providing practical loss-prevention advice 
to its members, believing this to be the most 
effective way to reduce the number and scale 
of claims. The Association has developed a 
world-wide reputation for the quality and 
diversity of its loss-prevention initiatives, 
which include this series of loss-prevention 
guides co-authored with industry experts. 
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This publication is intended for general guidance on shipboard surveys 
of petroleum cargoes. Readers should take care to ensure that the 
recommendations contained in this publication are appropriate for a particular 
situation before implementing them. Whereas every effort has been made to 
ensure that recommendations are comprehensive, the North of England P&I 
Association and the authors do not under any circumstances whatsoever accept 
responsibility for errors, omissions and mis-statements or for the consequences 
of implementing or attempting to implement the recommendations.
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